
1 
 

www.opportunitiesns.rs 

The Cookie That Caused a Crisis: How a Recipe Exposed Corporate Espionage  

In the competitive world of business, companies guard their "secret recipes" fiercely. This isn't just 

true for Coca-Cola; it was at the heart of a dramatic legal case between two coffee giants: 

Starbucks and its Chinese rival, Luckin Coffee. The story, however, involves an unexpected detail – a 

mango-flavoured cookie – that helped expose a serious case of corporate espionage. 

The conflict began in 2018. Luckin Coffee was growing incredibly fast in China, opening thousands 

of stores and directly challenging Starbucks' dominance. Industry observers were amazed by 

Luckin's speed and efficiency. How could a new company understand the complex Chinese market 

so perfectly? The answer, according to a lawsuit, was simple: they allegedly stole the playbook. 

The key figure was a former executive at Starbucks' Chinese operation. After leaving the company, 

this executive joined Luckin, taking with him not just experience, but highly confidential information. 

According to court documents, this included strategic plans, store operations manuals, and even the 

secret recipe for a popular Starbucks food item: a mango-flavoured cookie. This wasn't just about a 

dessert; it was proof of the theft of intellectual property (IP), which includes patents, trademarks, 

and critically, trade secrets. 

For businesses, trade secrets are invaluable. They are information that gives a company a 

competitive advantage because it is not known to the public. The methods for efficient store 

management, customer data analysis models, and product recipes are all examples. Protecting them 

is a legal priority. In this case, Starbucks argued that Luckin gained an unfair advantage by using 

these stolen secrets to accelerate its growth, avoid costly mistakes, and copy successful products, 

saving millions in research and development. 

The legal consequences were severe. A Chinese court ruled in favour of Starbucks. The former 

executive and several colleagues who also moved to Luckin were found guilty of infringing on trade 

secrets. They received prison sentences and were ordered to pay significant financial compensation 
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to Starbucks. The scandal also damaged Luckin's reputation at a critical time, contributing to later 

accounting problems it faced. 

This real-world event offers crucial lessons for any business, big or small. First, it highlights the 

importance of strong internal controls. Companies must limit access to sensitive information only to 

employees who absolutely need it. Second, robust contracts are essential. Employment agreements 

should clearly state rules about confidentiality, both during and after an employee leaves the 

company. Finally, it reminds us that competition should be based on innovation and better service, 

not on stolen ideas. 

The story of the mango cookie is more than a curious detail. It is a symbol of how something 

specific and tangible can prove a larger, invisible crime. In today's global economy, where employees 

move between companies and information flows digitally, the protection of intellectual property is 

not just a legal issue – it is a fundamental part of sustainable business strategy. The multi-million 

dollar verdict against the individuals involved sends a clear message: corporate espionage is a high-

risk activity with serious personal and professional consequences. For companies aiming for long-

term success, building their own "secret recipe" is always better than trying to steal someone else's. 

 


